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“The vision for career development services is to ensure that all citizens of all ages have access to
quality career information and career development services throughout their lives so that they are

able to make better and more informed career and life decisions...”
National Policy for an Integrated Career Development Services System for South Africa, 2017, p 11

BACKGROUND AND INTRODUCTION

Publication of the ‘National Policy for an integrated Career Development System for South Africa’ is a
significant milestone for the Career Development Services {CDS) project. The policy guides implementation
of an Integrated Career Development System across all spheres of government. The Department of Higher
Education and Training (DHET) is responsible for national coordination and provision of career development
services in the Post-School Education and Training sector. All government departments are responsible for
provision of career development services in their respective sectors.

Leadership structures in place to support the national coordination function include:

i)  The Interdepartmental Career Development Committee is made up of the DHET and the Departments
of Labour (Dol), Basic Education (DBE), Public Service and Administration (DPSA), and Social
Development (DSD}; and

ii) The National Career Development Forum (NCDF) comprising three inter-related “chambers” working in
synergy. One, the Career Development Government Forum (CDGF), is constituted by representatives of
government and covers all spheres of government, while the other, the National Consultative Forum
(NCF), is constituted by representatives of stakeholders inside and outside government (civil society, the
business sector, trade unions, and so on). The third one is the Career Development SETA Forum (CDSF)
constituted by representatives from SETAs. The NCDF brings together all stakeholders to discuss issues
related to building an integrated career development system for the country.

The Annual Career Development Stakeholder Conference is a gathering of all stakeholders. The 2018
conference took place on 28 to 29 June 2018 at the Lakes Hotel in Benoni.

Careers in a changing world

CONFERENCE Information for a changing world
THEME Change agents for education, training and employment

Government shielding the decent work agenda

Bring together stakeholders to share information/knowledge and
discuss careers in the changing world and implications for career

CONFERENCE development services in South Africa.
PURPOSE Launch the ‘National Policy for an Integrated Career Development
System for South Africa’.
249 people
e Government departments at a national, provincial and local level
s  Government agencies and parastatals
CONFERENCE e Sector Education and Tran:nng. Authorities (SETAs)
e Non-Governmental Organisations
ATTENDANCE e  Private companies
e  Universities
e Technical and Vocational Education and Training (TVET) colleges
e Career development services experts
® Trade unions



CONFERENCE PROGRAMME

On the first day, Mr GF Qonde the Director-General of the DHET delivered the opening address on behalf of
the Minister of Higher Education and Training, Honourable Mrs GNM Pandor. The programme for the day
included a key note speaker, sub-theme keynote speaker and parallel sessions. Parallel sessions were based
on the conference sub-themes. The second day included the key note speaker, a panel discussion and
continuation of parallel sessions as in the first day. In the afternoon of the second day, a presentation of the
National Career Advice Portal (NCAP) was done and finally a summary of the conference was presented.

The Start of the Fourth Industrial Revolution
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DAY ONE: 28 JUNE 2018

Welcoming Address

In delivering the speech, Mr Qonde explained that the purpose of the policy is to ensure implementation of
career development services across all spheres of government; emphasised the importance of effective
coordinating structures to provide leadership; and announced official launch of the policy.

Reflecting on Careers in a Changing World, the
speech highlighted the need for skills
development to address the changing world of
work as a result of the 4™ Industrial Revolution.
Insufficient skills was cited as a major constraint
in eliminating poverty and reducing inequality

“Workers will
have to
incrementally
upgrade their
skills and learn

new skills with the World Economic Forum projecting that
through lifelong | one in three jobs in South Africa (almost
learning” 5.7 million) are currently at risk of total digital

automation over the next decade. As such it
Mr GF Qonde was emphasised that workers will have to
Director-General incrementally upgrade their skills and learn new
DHET skills through lifelong learning. Government’s
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focus on developing low to mid-level skills and emphasising the TVET colleges was presented as a means to
address the challenges of the 4" Industrial Revolution. It was stressed that choosing a vocational rather than
an academic path to a career is worthwhile and a viable option for a fulfilling life with generous financial
reward.

Key Note Address

Following the opening of the conference, Mr M Kekana, Group CEO of
Pareto Limited delivered the keynote speech focused on ‘The
4™ Industrial Revolution: The future of work’. Mr Kekana addressed the
challenges around the 4™ Industrial Revolution as well as how it can be
harnessed and used for the country’s advantage to solve development
challenges and improve services. Mr Kekana emphasised the fact that
some services will always be better done by humans than robots or
technology, particularly those requiring interpersonal skills. Mr Kekana
noted the need for collaboration between government, civil society,
labour and business to shape an agenda that ensures we advance in an
inclusive manner. Emphasis was also placed on training and skills
development. Mr Kekana concluded by stating that South Africa as a
developing nation has the opportunity to redefine the structure of its
economy around and through the 4'" Industrial Revolution.

Mr M Kekana
Group CEO
Pareto Limited

Sub-theme Key Note One: Sustainable development in Africa through Science, Technology

and Innovation

Dr Kanakana-Katumba, Deputy Executive Dean, College of Science, Engineering and
Technology, University of South Africa (UNISA) highlighted importance of viewing
N Africa in unity as a continent and explained that Africa has a population of 1,216 billion
TS ¢ expected to grow to 2.4 billion by 2050 yet contributes 3% of the Global Gross
Domestic Product (GDP). Positively, South Africa rates 47 in the Global
Competitiveness Table. Dr Kanakana-Kutamba further highlighted that Science,
Engineering, Technology and Innovation (SETI) play a critical role in sustainable
economic growth and this is evident in countries such as Korea and Taiwan.

h

Disruptive Technology in the form of applications based businesses such as Uber and crypto currency are a
sign that the 4" Industrial Revolution is not coming but happening and Africa needs to be positioned to
respond positively. Finally, Dr Kanakana-Kutamba provided a list of 21 century careers and highlighted that
higher education has a responsibility in skills or capacity development, knowledge generation, research and
development.

Sub-theme Key Note Two: Disruptive versus incremental change in education, training and

employment

Dr M Sefotho, Senior Lecturer: Learning Support, Guidance and Counselling,
University of Pretoria, presented three levels of disruptive change in education and
training as: technology and approaches; practices and processes; and institutional
change and innovation. Dr Sefotho highlighted the changing education landscape
and the move to online courses, blended learning and experience-based learning.
This change makes a demand for “Alternative Certification”.




“Alternative certification has been defined as a term used for a variety of programs that train and

credential teachers in an expedited manner often by eliminating steps such as student teaching”
Uriegas, Kupczynski & Mundy, 2014, p.2

Dr Sefotho further quoted a definition of Incremental change as “change that occurs slowly and without
necessarily modifying the essence of social structures of organisational practices” (Ramon Gil-Garcia, 2008).
Dr Sefotho discussed the evolving employment landscape which is rapidly changing as a result of the
4™ Industrial Revolution. Challenges in Africa centre on outdated education systems, suppression of creativity
and the needs to transform our employment landscape and to re-design employment. In the context of
careers in a changing world Dr Sefotho alluded to the need to transition from career choice to career
construction; and from employment to employability. In closing Dr Sefotho highlighted the need to consider
Protean and Boundaryless Careers as well as developing indigenous home grown career development
theories.

Sub-theme Key Note Three: Government’s Response 1o the 4t Industrial Revolution

@i EER §i MsJ Morwane, Acting Deputy Director-General, Department of Telecommunications
and Postal Services explained that President Cyril Ramaphosa has announced that
government will establish a commission which will include the private sector and civil
society in order to prioritise interventions that take advantage of rapid technological
changes. The Presidential Advisory Council on the 4™ Industrial Revolution has thus
been established with the Department of Telecommunications and Postal Services as
the line department for the Council in cooperation with other key government departments. The Council will
develop a National Action Plan for the 4™ Industrial Revolution. Ms Morwane provided terms of reference
for the Presidential Advisory Council and highlighted departments that will take a lead according to their
mandates. Ms Morwane cited the WEF report on South Africa’s state of readiness for the 4 Industrial
Revolution. Positive aspects highlighted include strong structure of production and ability to innovate with a
string innovation culture and entrepreneurship activities. Challenges highlighted include human capital and
the fact that the country’s Gross Domestic Product has decreased by 12% since early 1990s. The Presidential
Advice Council will be launched in September 2018.

Plenary Discussion
The morning session was concluded with plenary e A need to develop entrepreneurship and
comments and questions. The discussion highlight this as a viable career option and
emphasised: avenue to create income generating
® A need to ensure that the poor are not left out .
j opportunities; and
in the 4" Industrial Revolution; ] .
) e The importance of cooperation between the
e The role of the Department of Basic Education .
) ) private sector and government.

in ensuring that information on change brought

about by the 4™ Industrial Revolution filters

down to classroom level;
e The possibility of removing Life Orientation at

Further Education and Training Phase in favour
. Conference
of History was not encouraged.
. . attendees
e A need to equip teachers with technology to engaging in
help them work with children living with EaBINg
I the plenary
disabilities; . .
discussion




[9A8] |00Y2S A1epu0Ias 1B JB|NDLLIND
jeuonedon pue jei1auad jo Suipus|q ayl
‘eAua)| pue

Bl|eJISNY SE Y2NnS S811unod Ul suop Suiaq

sI s1eaA J01uas J19Y1 Sulinp aoejdJom ayl ui
Bujuies| paunionuls yum ssoules| apinoid oy
sswwelgoid Ansnpui Jo uopdNposiul syl
{d@o s,Ai3unoo

331 Jay3siy ay1 S13AL Ul SIUBWOIUD

9JOW 3Y] 1BY] UoREIIpUI ST AI9Y] *S|O0YIS
A1epuodas je sUBW[oIUD 1IAL JO S|RAT)
PaseaJdaul Jo pualy e S| a19Y3 Ajjeuoneuwtau|
40Mm JO pldom 3yy Jo

AJishpul WwoJ puewsp ay3 pue suoinIIsul
uoneosnpa Jay3iy s,esuyy yinos woly Ajddns
9Y) usamiaq yalewsiw pue sasuelequil
S[IBis aYy3 pasiseydws siayuasaud ay|
SWdYIS piy [eldueuly syuapnis |euonen
‘1921440 9ANNIBXT JBIYD ‘Buemz S JAI

VSdQ ‘uawdojaaaq 224n0say uewnH
‘10123.1Q Ja1yD Sunoy ‘oAemznyy 7 I
S2IAI9S AIOSIADPY pue [ealuyda]
JuawuIRA0G ‘quawdolaAa( [e1dos pue
UoIRINP3I 3DIAISS 1I0SIAPY ‘eZaj2EN g Id

‘pauiely asoyy Joy adsoud JuswAhojdwa
93}| S9AE3| puB PJEdDI0DS DY) JO}

Aj2and suop uayo si uawdojaaap s||1ys se
pJed 21025 JuswaMmodw] 3jwouod] yoe|g
3y3 10} Suluies) syl SSNIsIp 0} pasu A1snpu|
pue apeJ] jo uawliedaq pue 13HQ 3YL
“1aylo yoes ojul paay

0] paau — uoesnps Aleija) pue ‘uoiedsnpa
Jiseq ‘quawdolaAsp pooypliyo Ajea

~ S[9A3] 334U} ||e 1. S31Nnqlille a1enpels

Jo s2wo021no Julules) syl "wajqo.d e osje
S| uoneanpa Jo 3ulsieyuswedwod ay |

‘0 3peJo Ul uIdaq pinoys 1 ‘edLyy YInos

ui 91B| 001 Y3| UsYo sI JudwdojsAap Jaaie)
"auoje uolleanpa |ooyds-1sod 10 uoileanpa
diSeq U0 SNJ0J B 3Q J0U pJnoys 4oy}

pue wnnuiuoo e uo sI JuawdolaAap Jaaie)

VSINN ‘Juswdojaaag Jaaled

pue Buijjasuno) ‘10333.1q ‘eledelyse W\ Jq
91e1S 93.4 Y3 Jo Aysianun ‘Buisiapy
Jlwapedy jo pesH ‘@uoqeioli] O SN

{Uo1BPWIIO)UI J33BI 0] SSBIIE DINSUI
pInoys suoinyiisuj uonesnp3 JBYsiH v
‘sowwesdoad

DAYH ay3 ojul 21doy yuawdojpasp

493182 3Y) 31elodiodul 01 pasu ¥
!saniunyioddo Josied Sunsixe 03 Jueaa|al
pue |eaipdeud 3q 1SNW UOIBWIOUI J33.E)
!6 5peJo) pue g apeso wol)

pasiseydwa aq p|noyYs uollewIoUl 133D
‘aoueping JaaJed

ul s1ayaes) ||e Jo uonedipap ay3 SuluiSewra
Ag sisules| 3s8uowe UORINIISUOD

Ja84ed JO anss| 9Y1 ssa4ppe 01 spasu 39a

. ‘uonewuJuojul J93.ied

0] SS9J2E Y1IMm 1SISSE 19113q 01 paJinbal
S139Q pue | 3HA 341 udamiaq uolieIoqe||o)
"ANISIBAIUN SBPOYY ‘Nun SIIPNIS

Jnoge] ‘10$$340.d d1e100ssy ‘Uedoy N Joid
(v13siow) y13S S20IAI9S

paie|ay pue Supssuidu3 ‘Suunioeinuepy
‘1821)J0 AIINDBXT JaIYD ‘|91ed Y 4d
S$9IIAI3S Uo1easay Juapuadaspu

‘JoBeuey yoseasay ‘U0] np Y ud

sWysysiH

sisijjoued
/ sa9udsaad

390 ‘uonesuo |
3JI7 :1s1e93dS uoNeINP3 JBIY) ‘lewnsad ) 1a
$13U0131190.1d JUaWdojanag 1323.40) .
J0 sanpay :Juawifojdwa pun Butuina}
‘uonpanpa iof syuabn abuoy) :omjg

VSda ‘wswdojansqg _

924n0ssYy uewnH ‘4030911g Alndaq ‘95108) g SIA 13HQ ‘S@p ‘1032211Q ‘DIMON 1IN Jdojelijioed
awhojdwaun

Y3noA Bupia0} JUIWUIINO0D 2214

*‘uoljpwIofus 492403 Jo 2UDAI|IY
spraom buibupyd b 1of uonouwitoful :aup

uolssas |3j|esed

"S3WIYI-NS SDUAIDJUOI € BY) U0 paseq dejd Y00} suoissas [3)|eded 32y
SuoISSag |9jjeled



"suoiNnyIsul uolleanps Jaysy

Ul spJepue)s JILWIBPEIE JO SSBUUIAIUN

3yl 1noge passaidxs a1om sulasuo)

pue ‘sswwesoid

SssauipeaJ J1o0m op 0] Alolepuewl

1 @)W 01 SUOIINIIISU| UOIIRINPD

Jaysiy Joj suo1sa83ns osje aiam asayl
‘aunyonais Joddns e se Ajiwej ajowoud

0} pue saAl| J19y3 uj 98ueyd aanisod

8urig ued 1ey; Suiyz Ajuo ayj se uoneanps
935 0] SljILWLIEY 1SISSE 0] PadU B S| 343y L
!s||1fs @24e2s 0} pa1e|al ISOY) Se

yons 9344 10§ punj 03 sawweiSoud cypads
18)>/00] Jayiel 0} uo1sa8Sns e sem aiayl
‘S|ana| 1uswAo|dwaun 3y} 01 ppe uayl |[IM
oym saienpeds jo Aiddnsiano ue aonpoud
(1M S143 1Y) 19HB] Yl Yyam passaidxa
919M U0{1EINP3 9344 INOYE SUIIIUO)
‘sienpiatpul

Apesi yiom 10U pue sojwspede ayowoid
01 paudisap s| U 9Shedaq WaIsAs uoneInpa
1Ua.14Nn2 3L 1€ JOO| 0} PA3U B S| aI3aY |
!(snaoy

|euollednad0 J1ay) uspeoiq 03 U0
JlWBpPeIE JO 10| B UDAIS [|11S SJe SJauJes))

I WO JJBUBG pInom oym J3yio
0} 9|qISSa22e apeLw aq pINoYs SuoilInMIsul
snolieA Aq auop 8ulaq Ya4easal ajgen|en
‘plaom SuiBueyd e

ui s1aaled Joj siuade aBueyd se sdqg) 1noge
Ajjeoipes Supjuiyi 14e1s 03 paau e S| 919y
‘s1ay10 J3A0

$1834ed awos SuIWa3153 WoJy Aeme arow
01 paau — 11 Inoqe Addey aq pue Suinj| e Jo}
op ued uosiad e jey) SulylAue s J9aled ¢
5989102

13AL3e SdQD 10§ pa3u aaip e si alsyl

‘Ao s1 Apoq |euoissajoid

paJa1si3au e siy1 Joj pue papaau si Sdqd

40 3uip|ing Aypedes pue uollesIjeuoISsa)01d
5921042 192182 d4N1Ny JIBY)

Joy Aujigixaly 1se1e313 3yl moje |jim ey
SUOII_UIGWOD 321042 193[gNns paau siaulea
221042 J984ed pue 123[gns JO swia)

Ul SJUSPNIS JO SUOISIIDP By} Sulwaoul

3Je A3y se A9 SI JUBWIBA|OAUI [RlUdIRd
‘sanunyioddo asay}

Suipinoud aq 01 pasu sjuaied pue sjooyds
*UOIEIUSIO 3J1] 0] Paliwli| 3 lou pjnoys
Siauleaj 0] uoijewlioful J9aled Jo Suiiedw)
“}40M JO PJIOM 3] pPUB S3210YD J23.1ed 0]
21nsodxa 9[111| 9AeY SI2UIED| pUR SIUBPNIS
A9y s| saAjasway) mouy| syuspnis Surinsuy
*S[I{S |B21UYIS]-UOU BSDY) JO BSNRIA]

S|1e} JO SPaa2INs SUO S S||NjS 9400 Paj|ed aq
PINOYS s||1S YOS "S1sa4a1ul 113y1 Susaodun
pue ,san@sway) Suipuly,, ul syuspnis aping
pue 13150J P|NOYS WN|N3144NI [00YIS YL

"Anjigedojdws pue JuswAojdwsaun

10 S9Nss| J1W1SAS SSaIppE puUe [BNIX3Uod
apew aq p|noys uoilew.ou] J9aled ay|
‘pay3ysiy sem sa21nosal

auijuo uneidaiul “Jsyjo Yyoes aedydnp
way3 Jo awos pue padojanap Suiaq
SWia1sAs aujjuo Auew aq 0} SWIas aIaY L
'sadiales 1oddns Juspnis Jo ywmols

3yl Joddns djay pue areyjes pinoys 13HAG
'Sjuapnis 0} sisi3ojoydAsd

0000Z: & U340 SI 949Y3 S3IISISAIUN

ul .w_nmem 104 *(sd@p) s1auonnoeld
1uawdolaAaq JaaJle) jo Jaquinu Y} osje
ng Sulues) JO SWIS) Ul Y1og S90IAISS JoJed
1330 01 Alpeded J1ay3 aseasou] pjnoys
$289]102 (13AL) Suluies] pue uoieanp3
|EUOIIBI0A pUB |BJIUYDD| PUB S2IYISIBAIUN
BIEET R RNTENENNT o

0} 34ns0dxa aAI8 01 ,)lJ0M JO plaom,, 3Y3

0} UoneualIo 03 uaAIB aq pnoys siseydw3
‘uonewuoul 193.4e3 SuneUIWASSIP

Jo} A3ojouyaa) 03 ssadoe Buluapeolq

0] USAIS 3¢ p|noyYs UoieIIpPISUC)
‘uonewJojul Ja91e3 SullIAUl

01 553208 9AI3 01 AS0jouYd3] JO asn Jopeoig



DAY TWO: 29 JUNE 2018

Opening and Welcome

Honourable Mr B Manamela, the Deputy Minister of Higher
Education and Training opened the second day of the conference.
Mr Manamela emphasised the need for stakeholders to work
together to ensure a seamless, integrated career development
service for all citizens of all ages. The role of DHET in national
coordination and of each department and critical agencies to take
their responsibility for coordinating and implementing career
development services in their respective sectors was again
emphasised. Mr Manamela indicated that access to career
development services allows citizens to exercise their
constitutional right to choose their trade, occupation or profession
freely. Furthermore, Mr Manamela stated that it is important to Deputy Minister of Higher Education
equip citizens, especially young people, with transferable skillsand | ;.4 Training

for careers that are required for a changing world.

Mr B Manamela

Key Note Speaker

- i Professor T Moloi, Head of Research and Accountancy at the
Department of Accountancy of the University of Johannesburg
presented the keynote address for the second day on the topic
‘The 4" Industrial Revolution in developing countries —a business
perspective’. Prof Moloi highlighted the disruptive nature of the
4™ Industrial Revolution as it evolves at an exponential pace. Prof
Moloi stated that the 4™ Industrial Revolution is characterised by
intangible flows of data and information, greater participation by
emerging economies, more knowledge-intensive flows, growing
role of small enterprises and individuals, more exchanges of free

Prof T Moloi content and services, instant global access to information,
Department of Accountancy innovation flows in both advanced and emerging economies,
University of Johannesburg and that digital infrastructure becomes equally important for

economic development. Prof Moloi cited the recent Deloitte
survey on 1600 C-level executives in 19 countries on perceptions of business and government readiness for
the 4™ Industrial Revolution. According to the study only 14% of respondents were positive that their
governments or organisations were ready. Responses from Human Resources Managers indicated strong
employment growth prospects across the architecture, engineering, computer and mathematics job families.

Thus, 39% of SAs core skills required across all occupations will be wholly different by 2020.

Prof Moloi concluded by noting that there is a dire need for governments to promote re-skilling in order to
avoid a growing number of jobless population dependent on grants; business will need to invest in
intelligence software and data analytics in order to remain competitive; and the curriculum in our education
system will need to shift to reflect the demands of the 4" Industrial Revolution in order to remain relevant
and avoid producing an irrelevant labour force.



Panel Discussion

The panel discussion focussed on discussing the Changing World of Work from different perspectives. The
panellists included:

Honourable Mr BK Manamela, Deputy Minister of Higher Education and Training — education and
training and youth development perspective;

Dr N Yeld, Senior Advisor, British Council — education and social perspective;

Dr Z Mpono, Senior Lecturer, College of Science, Engineering and Technology, University of South Africa
- mathematics, science and technology perspective;

Prof T Moloi, Head of Research and Postgraduate Studies, Department of Accountancy, University of
Johannesburg — business perspective; and

Prof E Kraemer-Mbula, Researcher, University of Johannesburg — sustainable development perspective.

The panel discussion highlighted:

The importance of reskilling and upskilling citizens;

A need to consider the core skills and the development of these as well as entrepreneurial skills as there
is a trend for an increasing amount of graduates going into the informal sector because of lack of
absorption into the formal job market;

Labour Market Intelligence form a critical component of skills planning and development and should
provide insight for the changing world of work.

The importance of mathematics and encouraging students in this subject. An analogy of a product of
brewed tea bags in milk and tea bags dipped in luke-warm water was used to compare mathematics and
mathematics literacy. This emphasised the need in relation to skills development and economic growth
factors in response to the changing world of work.

The need to equip educators to teach mathematics and science including core skills such as problem
solving;

The need for job-shadowing and work place exposure by schools and universities but primarily by
parents making these opportunities possible for their children;

New jobs need to be centred around the green economy;

Sight of the real problems of poverty and unemployment must not be lost in the quest to compete
globally. The areas that the 4™ Industrial Revolution will impact in terms of job loss is where many
citizens are working;

Nonetheless, human beings will inadvertently find a way to sustain and reproduce themselves
irrespective of what development takes place, we need to keep in mind the environmental and social
consequences as economic growth alone does not sustain the economy;

Ultimately humans make the decisions on technology and how to use it. There will still be a need for
people even at the low skilled level; people to integrate with the technology; and

Working in silos should be prevented, there is a need for government to create an enabling environment
and allow for consultation and discussion as well as understanding of the concepts involved in the
4™ Industrial Revolution. Solutions should be sought through an inter-disciplined approach.
Multi-disciplinary approach to research would also ensure that economic growth is not pursued at the
expense of sustainable development.
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The National Career Advice Portal

Mr L Mokeki, Director CDS, DHET provided information on
the CDS platforms and programmes. He highlighted the
Khetha Radio Programme with its significance in reaching
out to citizens with career information especially those in
rural areas. He further provided details of the technology
based services that include the Careerhelp website, the
Information Hub, the cloud based national career helpline
and the NCAP. The Careerhelp website is an information
resource designed to help all individuals in making
informed career decisions. The Info Hub is a resource
platform designed to improve information and knowledge
among CDPs. It includes a CDPs’ forum for discussing issues
and topics related to career development. The NCAP is a
free anline self-help tool designed to facilitate and support
informed career and study decisions. It includes
information on careers and related learning pathways,
institutions of higher learning and the courses and
programmes that they offer. Stakeholders were
encouraged to make use of the platforms and consider
collaboration rather than duplicating systems. That is the
essence of ensuring national coordination of career
development services.

SUMMARY OF THE CONFERENCE

K etha,

Make Ihe rioh chaice Decide vour fulure
SUPPORT SERVICES

SMS Services: 072 204 5056

‘Please Call Me': 072 204 5056

Phone: 086 999 0123 (Mon-Fri: 08:00 to 16:30)

E-mall: careerhelp@dhet gav.za

Website: www.careerhelp.org.za

Facebook: www.facebook.com/careerhelp

Twitter: www.twitter.com/rsacareerhelp

Mobile Site: mobi.careerhelp.org.za

National Career Advice Portal: http://ncap.careerhelp.org.za
Khetha Radio Services: on SABC and community radio stationsin all
officials languages and Khoisan (Xu/Xi)

Network of Khetha Centres

Ms N Mfenyana, Director: CDS, DHET provided a comprehensive summary of the

conference, concluding with the words of Mr Qonde that the country needs
cooperation, collaboration and partnerships to ensure that all sectors are
equipped for careers in a changing world.

Responses were received from the private sector, government, SETAs and TVET
colleges indicating that the conference had a great broad base of attendees,

_[ excellent speakers and engagement with eye-opening sessions. It was indicated
) that we face a challenging future but the ideas on how to approach it are there
and the energy to face the future is in place.
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CONCLUSION

The conference allowed for critical engagement on the theme ‘Careers in a Changing World’ and its
impact on career development services in South Africa. Not only did engagement take place with
the various stakeholders around the theme but the conference also allowed for engagement on the
challenges continuing to face career development services in the country, which indeed are linked
and contribute to South Africa’s readiness and ability to adapt to

It is through the and benefit from the 4th Industrial Revolution. These challenges

engagement and centre on the need for skills development and further focus on
collaboration made TVET colleges and entrepreneurship, ensuring a coordinated
possible at the approach to career development services, professionalisation and

training for CDPs, interventions for citizens from an early age
starting at early childhood development and providing experiential
learning and exposure to the world of work for students and

conference that these
challenges can begin to
be addressed

learners.

The launching of the policy allowed for communication to the stakeholders on the approved policy
which aims to address a large number of these challenges. It is through the engagement and
collaboration made possible at the conference that these challenges can begin to be addressed. In
line with the policy, the DHET will continue to engage with stakeholders and ensure implementation
of the policy in South Africa in order to achieve an integrated career development system which will
in turn allow citizens to make informed career and life decisions.
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